
Phone Etiquette Tips Around Parrots
Prevent problems between your bird and your phone with these phone etiquette tips

By Liz Wilson, CVT, CPBC

Courtesy the Lesh family, South Carolina
Your bird may be jealous of the attention the phone is receiving or even scared of it. 

Proper Phone Etiquette
As always, prevention is the key to avoiding problems between the parrot and the phone. When the telephone rings while
you are holding a parrot, gently return it to its cage with a special treat and lots of praise. As previously mentioned, under no
circumstance should you leave the bird on your shoulder (or perhaps even on your hand or arm) while you pick up the
receiver. 

Once you answer the phone, stand facing the bird while you talk, or quietly leave the room. Set your answering machine for
a few extra rings before it picks up to allow time for this. Pay no attention to the bird if it vocalizes excessively. 

With patience and forethought, we parrot people can indeed (somewhat) peacefully exist in a world that combines parrots
with phones! Still, I must add here my favorite parrot phone story, as told by Bonnie Kenk, founder and director of PEAC in
San Diego, Calif.:
“Several years ago, we took in an Amazon that had lived with a couple who worked out of their home. The first time the bird
was out of quarantine in my house and the phone rang, she immediately shook her head (No!) and said, ‘I’m not here.’”
Bonnie’s reaction? “I almost died!” 

Why Parrots React To The Phone
Reason 1: People often stop what they are doing to answer the phone, i.e. put the bird down to answer the phone.

Reason 2: People tend to ignore the parrot while on the phone.

Reason 3: A phone’s buttons appeal to investigative parrots.

Reason 4: A phone’s ring tone can startle or frighten a parrot.

Handle A Bird’s Aggressive Behavior To Phones
Some parrots show a negative and aggressive behavior toward phones in the home. More>>

Phone Etiquette Tips To Talk In Peace
Phone Etiquette Tip 1: Put your bird on its playgym or cage before answering the phone to ward off potential bites if your
bird is fearful or jealous of the phone. 

Phone Etiquette Tip 2: Don’t allow your parrot on your shoulder while you are on the phone. A docile, affectionate bird can
suddenly lash out at its owner via a bite to the ear or the face when the owner brings the phone receiver up to his or her ear. 

Phone Etiquette Tip 3: Ignore the parrot’s screams/screeches when the phone rings. Resist the urge to tell the bird to be
quiet, which rewards its outburst with your attention.

Phone Etiquette Tip 4: If your bird’s vocalizations interfere with your phone call, leave the room with the phone. 

Phone Etiquette Tip 5: Face your bird while you are talking on the phone to give your bird the impression you are talking to
it. 

Phone Etiquette Tip 6: Also, keep your phone safe by leaving it out of beak’s reach!


